|=AP

A SOLUTIONS COMPANY

INFORMATION SECURITY PRIVACY POLICY

LEAP INDIA Limited has placed commercially reasonable technical, organizational, administrative and
physical controls to prevent misuse or unauthorized alteration or unauthorized or unlawful access to or
accidental loss of or disclosure or destruction or damage to your Personal Data or Information, as available
on the Site.

We also ensure that our security practices are updated at regular intervals to maintain compliance with
Applicable Laws. We take appropriate security measures to protect against unauthorized access to or
unauthorized Processing, alteration, disclosure or destruction of data. These include internal reviews of our
Data Processing practices and security measures, including appropriate encryption and physical security
measures to guard against unauthorized access to systems where we store Personal Data or Information.

All Personal Data and Information gathered on the Site is securely stored within the Company controlled
database. The database is stored on servers secured behind a firewall; access to the servers is password-
protected and is strictly limited. However, as effective as our security measures are, no security system is
impenetrable. We cannot guarantee the security of our database nor its storage, nor can we guarantee that
Personal Data or Information You supply will not be intercepted while being transmitted to us over the
internet. And, of course, any information You include in a posting to the discussion areas is available to
anyone with internet access. However, we cannot absolutely guarantee the protection of any information
shared with us.

We store and process Your Personal Data or Information including any sensitive financial information
collected, if any, on devices or computers or servers that may be protected by physical, as well as
reasonable technological security measures and procedures, in accordance with the IT Act and the IT Rules
and any other Applicable Laws.

We do not knowingly sell or knowingly share any personally identifiable information (volunteered or
otherwise as available on the Site) to any third party, save and except disclosures as may be required
pursuant to any Applicable Laws.

Any complaints, abuse or concerns with regard to content and /or comment or any breaches of these terms,
shall be immediately notified to the designated Grievance Officer.

Name : Mr. Rabi Pattnaik

Designation : Senior Manager — IT

Email : IT.grievances@leapindia.net

The Grievance Redressal Officer shall endeavour to acknowledge your complaints, within forty- eight (48)
hours of the receipt of such complaint and shall seek to address and/or resolve the same within a period of

one month of the receipt of such complaint. You further understand and agree that the decision of the
Grievance Redressal Officer shall be final and binding in this regard.



